
 

 

 

 

 

 

 

Dear parents / carers, 

Many of you will be aware that our new catering provider – Aspens started yesterday and also that there 

were some perfectly understandable concerns raised by some parents in relation to the portion sizes and 

range of food available yesterday lunchtime.  We take these concerns very seriously and I met with the 

manager of the new company first thing this morning to discuss the issues raised.  It appears that 

yesterday’s issues were the result of some ‘teething problems’ with new menus and a few pupils having 

been incorrectly charged for main meals instead of the ‘sides’ they received.  Any child for whom this was 

the case will of course be reimbursed (please contact our finance team if this was the case for your child).   

We have monitored both the break and lunch services closely today and the feedback from pupils in 

relation to the food offered has been overwhelmingly positive.  Nevertheless, the company are still 

collecting feedback (via slips placed on the counters) and will be monitoring and acting on these.  We also 

carried out a pupil-voice exercise prior to half-term about canteen provision and the views gathered on 

what the pupils would like to see in terms of both food and service have been shared with the new 

providers. 

We are really disappointed that some pupils were unhappy with their experience yesterday and I offer my 

personal apologies to those pupils. We are hopeful that our work with the new providers today has 

alleviated the issues but we will continue to monitor the provision closely over the coming weeks.  In the 

meantime, I would ask any parents with concerns to contact us directly so that we can address them 

promptly.   

Yours sincerely. 

 

Miss E. Jordan 

Headteacher  
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