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Dear Parent/Carer, 

 

We understand that these are difficult times for many families but we are now carrying a very 

significant financial burden, several thousands of pounds in fact, due to canteen debt. This 

situation is unsustainable for us as a school as it is money which should be used to support 

learning. We also know that pupils building up debts on their accounts is a source of anxiety for 

many parents. Therefore, from Monday 9th January, we will therefore be implementing the 

following policy: 

 

• If pupils have a zero balance on their account, they will need to go to the finance office to 

request a credit note - this will be for £2.60 (the daily amount provided to pupils eligible for free 

school meals) 

• Parents will receive a text that day to alert them that their child’s account has gone into 

debt. 

• If a child’s account is not topped up that day, they will be allowed £2.60 credit notes on 

the three subsequent days but, after this point, will be required to bring a packed lunch to 

school. 

 

Of course, we would never wish to see any pupil go hungry and so, if you are experiencing 

difficulty in paying for your child’s school meals, please contact our finance office at 

michelle.butler@torfaen.gov.uk and we will do everything we can to support you. 

 

We are also aware that, from time to time, there are technical issues with Torfaen’s online 

payments system and we will try to monitor this situation – please let the finance office know if 

you believe there is an issue.  We are also currently looking at alternative payment platforms 

and will update you on this in due course. 

 

 

Yours faithfully 

 

 
 

Miss E Jordan 

Head Teacher 
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Believe  Achieve  Succeed          Credu   Cyflawni  Llwyddo 

WMS - a caring School 

Headteacher/Prifathrawes: Emma Jordan B.A., P.G.C.E., MA(Ed), N.P.Q.H. 

mailto:Head.WestMonmouthSchool@torfaen.gov.uk
http://www.westmonmouthschool.com/
mailto:michelle.butler@torfaen.gov.uk

